

















3.

generated and 1,442 of these applications were converted into

enroliments.

2.2.2 Describe the efforts taken to reach and coordinate the CARE program with
other related low-income programs to reach eligible customers. (For

additional CARE Outreach see section 1.3.2)

SDG&E representatives or capitation agencies attend community events where
they disseminate information on customer assistance programs and assist with
customer enrollment. SDG&E’s participation in ten community events in June
resulted in 174 CARE and 77 LIEE applications:

2.3 CARE Recertification Complaints

There were no CARE recertification complaints in June.

Appendix: LIEE Tables and CARE Tables

LIEE- Table 1- LIEE Program Expenses

LIEE- Table 2- LIEE Expenses & Energy Savings by Measures Installed
LIEE- Table 3- LIEE Average Bill Savings per Treated Home

LIEE- Table 4- LIEE Homes Treated

LIEE- Table 5- LIEE Customer Summary

LIEE- Table 6- LIEE Expenditures for Pilots and Studies

LIEE- Table 7- Whole Neighborhood Approach

CARE- Table 1- CARE Overall Program Expenses

CARE- Table 2- CARE Enrollment, Recertification, Attrition, and Penetration
CARE- Table 3- CARE Verification

CARE- Table 4- Self Certification and Re-Certification

CARE- Table 5- Enrollment by County

CARE- Table 6- Recertification Results

CARE- Table 7- Capitation Contractors

CARE- Table 8- Participants as of Month End
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A | B [ C | D [ E | F | G [ H
LIEE Table 2
LIEE Expenses and Energy Savings by Measures Installed
San Diego Gas & Electric
] June 2010
Year-To-Date Completed & Expensed Installations
Quantity kWh kW Therms
3 Measures Units Installed (Annual) (Annual)1 (Annual) Expenses % of Expenditure
4 |Heating Systems
5 |Furnaces Each 882 - - 330 $ 366,869 5%
6 |Cooling Measures
7_|A/C Replacement - Room Each 247 20,984 16 - $ 226963 3%
8 |A/C Replacement - Central Each 0 - - - $ - 0%
9 |A/C Tune-up - Central Each 20 3,025 - - $ 2,500 0%
10 |A/C Services - Central Each o] - - - $ - 0%
11 [Heat Pump Each o] - - - $ - 0%
12 |Evaporative Coolers Each o] - - - $ - 0%
13 |Evaporative Cooler Each 0 - - - $ - 0%
14 |Infiltration & Space
15 |Envelope and Air Sealing Home 8,516 93,373 - 20690 | $ 1,690,551 23%
16 |Duct Sealing Home 239 35,351 - - $ 32,359 0%
17 |Attic Insulation Home 360 37,476 17 13,048 | $ 349214 5%
18 |Water Heating Measures
19 |Water Heater Conservation Home 8,986 85,703 19 90643 | $§ 644278 9%
20 |Water Heater Replacement - Each 35 - - - $ 31,742 0%
21 |Water Heater Replacement - Each 0 - - - $ - 0%
22 [Tankless Water Heater - Gas Each 0 - - - $ - 0%
23 | Tankless Water Heater - Electri  Each o] - - - $ - 0%
24 [Lighting Measures
25 |CFLs Each 45,567 726,960 91 - $ 314428 4%
26 |Interior Hard wired CFL Each 5,431 346,944 11 - $ 400,153 5%
27 |Exterior Hard wired CFL Each 1,411 15,168 - - $ 76,537 1%
28 |Torchiere Each 4,730 903,048 9 - $ 448375 6%
29 |Refrigerators
30 [Refrigerators -Primary Each 927 690,917 117 - $ 712,285 10%
31 |Refrigerators - Secondary Each 0 - - - $ - 0%
32 |Pool Pumps
33 |Pool Pumps Each o] - - - $ - 0%
34 INew Measures
35 |Forced Air Unit Standing Pilot Each 185 - - 8052 % 55,560 1%
36 [Furnace Clean and Tune Each 4,701 - - - $ 263,269 4%
37 |High Efficiency Clothes Each 165 - - - $ 103,536 0%
38 [Microwave Each 344 33,850 - 894 | $ 30,960 0%
39 | Thermostatic Shower Valve Each 2,878 35,810 8 25459 | $ 168,809 2%
40 |LED Night Lights Each 22,699 80,101 - - $ 70,428 1%
41 |Occupancy Sensor 0 - - - $ - 0%
42 |Pilots
43 |A/C Tune-up Central Home o] - - - $ - 0%
44 |Interior Hard wired CFL Each o] - - - $ - 0%
45 |Ceiling Fans Each o] - - - $ - 0%
46 |In-Home Display Each o] - - - $ - 0%
47 |Programmable Controllable Each 0 - - - $ - 0%
48 |Forced Air Unit Each o] - - - $ - 0%
49 |Microwave o] - - - $ - 0%
50 [High Efficiency Clothes 0 - - - $ - 0%
51 |Customer Enroliment
52 [Qutreach & Assessment Home 9,236 $ 1,268,867 17%
53 |In-Home Education Home 9,160 $ 187,993 3%
54 |Education Workshops Participant 0 - 0%
55
56 | Total Savings/Expenditures 3,108,809 288 159,116 $ 7,445,674 100%
57
SS Homes Weatherized Home 9,146
60 |Homes Treated
- Single Family Homes| Home
61 | Treated 3,522
62 | - Multi-family Homes Treated Home 5,153
63 | - Mobile Homes Treated Home 574
- Total Number of Homes| Home
64 |Treated 9,249
# Eligible Homes to bel Home
65 | Treated for PY? 20,384
g? % OF Homes Treated % 45%
68 - Total Master-Metered| Home 45
ﬂ1 Energy savings is based on the 2005 Load Impact Evaluation.
| 70 |* Based on Attachment H of D0811031
| 71 |Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.
72 [Line Item 46: In-Home Display Pilot, conducted 150 telephone interviews to non-responsive customers.




PIE CHART 1- Expenses by Measures Category For June 2010

LIEE Table 2
San Diego Gas & Electric
YTD LIEE Expenses
June 2010

$366,869 , 5%
$229,463.38 , 3%

$1,456,860 , 20%

$589,025 , 8% $2,072,124 , 28%

$712,285 , 10%

$1,239,493 , 17% 3676,020, 9%

OHeating Systems B Cooling Measures Olnfiltration & Space Conditioning
OWater Heating Measures BLighting Measures ORefrigerators

BNew Measures OCustomer Enrollment




A | B

LIEE Table 3 - Average Bill Savings per Treated Home
San Diego Gas & Electric

June 2010

1
2 Year-to-date Installations - Expensed
3
4 |Annual kWh Savings 3,108,809
5 |Annual Therm Savings 159,116
6 |Lifecycle kWh Savings 28,013,262
7 [Lifecycle Therm Savings 1,642,664
8 |Current kWh Rate $ 0.13
9 |Current Therm Rate $ 1.09
10 |Number of Treated Homes 9,249
11 [Average 1st Year Bill Savings / Treated Home 61.87
12 |Average Lifecycle Bill Savings / Treated Home 484.23

Any required corrections/adjustments are reported herein and supersede results reported in prior months
13 |and may reflect YTD adjustments.




B I c I D I

E

LIEE Table 4 - LIEE Homes Treated

San Diego Gas & Electric

June 2010
1
2 County Eligible Customers Homes Treated Year-To-Date
3 Rural Urban Total Rural Urban Total
4 |Orange County 0 15,734 15,734 0 33 33
5 |San Diego 17,769 319,704 337,472 295 8,921 9,216
6
7 |Total 17,769 335,437 353,206 295 8,954 9,249
Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD
8 |adjustments.
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A | B | C I D E | F

1] LIEE Table 7

| 2 | Whole Neighborhood Approach

| 3| San Diego Gas & Electric
4 June 2010
5 A B C D E

Neighborhood (County, Target to
Zipcode, Zip+7 etc.) Total Residential |Total Estimated |Total Treated Treated This

6 |Targeted!” Customers™? Eligible® 2002-2009 Year”!
7 |91910-34 495 288.3672 163 167
8 |91910-36 228 125.54136 165 170
9 |91911-52 364 134.95664 67 91
10)91914-35 72 0.75528 4 7
11)91932-16 361 202.57876 153 154
1291932-23 469 235.31606 193 205
1392105-28 605 428.17665 395 396
1491941-76 464 167.272 162 170
15)91942-74 368 0 6 2
16|91942-75 83 0 0 [
17 |191950-26 286 160.28298 99 103
18|91950-28 233 146.85524 27 44
19|91950-29 115 70.4904 55 68
20 [91950-50 321 172.36737 177 189
21[91950-68 332 189.99364 84 135
22 [91950-69 370 258.6337 179 212
23 [91977-25 302 97.89934 66 70
24 [91977-39 148 70.99856 136 139
25 [91977-66 138 68.03124 48 75
26 [92019-32 151 41.80133 16 17
27 [92020-33 403 150.71797 71 85
28 [92020-38 258 141.67041 64 72
29 [92020-39 188 104.20088 53 83
30 [92020-44 180 91.692 21 37
31[92020-47 414 245.13768 223 243
32 [92020-48 526 302 294 306
33 [92020-60 64 33 62 63
34 [92020-76 537 251 0 5
35 [92020-89 52 22 0 8
36 192021-29 410 142 52 56
37 (92021-45 459 152 59 69
38 [92021-46 493 207 71 77
39 [92021-51 545 185 91 95
40192021-54 476 159 15 27
41192021-64 284 155 125 129
42192021-68 552 319 419 442
43192021-70 471 265 211 220
44 192025-20 317 199 185 194
45192025-32 417 226 204 211
46 192025-39 411 148 89 90
47 192025-57 351 178 141 151
48 192026-30 339 172 167 201
49192027-26 243 106 178 188
50 [92027-34 500 226 121 131
51[92027-38 265 99 140 147
52 [92028-23 326 151 81 82
53 [92028-28 380 180 70 95
54 [92028-40 520 286 206 213
55 [92028-47 64 40 23 40
56 [92040-20 504 147 123 124
57 [92054-31 345 201 81 84
58 [92054-32 395 249 224 225
59 [92054-44 331 120 35 45
60 [92057-43 98 28 37 52
61[92065-52 272 100 105 106
62 [92083-35 447 255 161 164
63 [92083-36 60 26 75 80
64 [92083-51 334 179 193 195
65 [92083-62 263 58 85 90
66 [92083-80 330 133 56 67
67 [92084-35 595 300 92 99
68 [92084-41 338 144 91 95
69 [92084-50 450 252 214 216
70 [92103-40 124 34 6 7
71192104-27 519 280 85 86
72 (92104-56 306 99 24 28
73 [92104-64 149 82 15 16
74 [92105-46 578 339 247 248
75192111-68 476 177 88 89
76 [92113-18 459 291 198 217
77(92113-29 333 193 182 198
78 [92113-37 302 230 202 206
79 [92113-43 368 259 212 214
80 [92113-58 27 18 16 18
81192116-22 363 113 49 50
82192116-24 518 192 74 76
83 [92117-58 94 35 19 21
84 [92117-63 156 59 2 29
85 [92139-18 241 82 62 70
86 [92139-19 157 69 4 50
87 [92139-20 226 95 39 51
88192173-21 479 238 122 159
89192173-24 400 277 174 202
90 [92173-28 492 291 41 52

| 91 |

92

ﬁ [1] Neighborhood defined as zip+7 area (or zip+2).

ﬁ [2] All active residential customers in zip+7

ﬁ [3] Total estimated eligible per Athens Research. Calculated by multiplying the percent eligible by the total residential population in zip+7.
6 [[4] Total units treated 2002-2010 year-to-date.
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A | B | C D | E F G
1 CARE Table 4 - CARE Self-Certification and Self-Recertification Applications1
2 San Diego Gas & Electric
3 June 2010

Pending/Never

4 Provided Received Approved Denied Completed Duplicates
5 |Total 67,859 15,457 12,756 262 1,581 858
6 |Percentage 22.8% 82.5% 1.7% 10.2% 5.6%
7
8 |" Includes sub-metered customers.
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A B [ ¢ ] D E F | ¢ ] H
| 1] CARE Table 7 - Capitation Contractors
| 2 | San Diego Gas & Electric
3 June 2010
| 4 | Contractor Type Year-to-Date
Contractor Name
5 Private CBO |WMDVBE| LIHEAP | Rural Urban Total
6 |AARP - Tax Aid X 0 0
7 |ACCESS TO INDEPENDENCE OF SAN DIEGC X 0 0
8 |AFE X 0 0
9 |AFRICAN ALLIANCE 44 44
10 JALPHA KAPPA ALPHA HEAD START X 3 3
11 |Alpha of San Diego X 0 0
12 |American Red Cross X 668 668
13 |Bayside Community Center X 10 10
14 |Barrio Station 0 0
15 |BOYS AND GIRLS CLUBS X 0 0
16 |CAMPESINOS UNIDOS, INC X X 254 254
17 |CASA FAMILIAR X 4 4
18 |Catholic Charities X 65 65
19 |CHICANO FEDERATION X 6 6
20 |CHINESE SERVICE CENTER OF SAN DIEGO X 12 12
21 |CHULA VISTA COMMUNITY COLLABORATIVE X 24 24
22 |CITY HEIGHTS COMMUNITY DEVELOPMENT CORP X 2 2
23 |CITY OF SAN DIEGO - Clairemont Community Center X 0 0
24 |COMMUNITY ACTION PARTNERSHIP - Orange County X X 0 0
25 |Community Research Foundation X 2 2
26 |COMMUNITY RESOURCE CENTER 0 0
27 |Crisis House X 29 29
28 |ELDER HELP OF SAN DIEGO 2009 X 1 1
29 |EPISCOPAL COMMUNITY SERVICES X 6 6
30 |Family Health Centers of San Diego X 22 22
31 |Foster Lift X 15 15
32 |Harmonium X 1 1
33 |[HEARTS AND HANDS TOGETHER X g 9
34 |[HOME START 2009 X 24 24
35 |[HORN OF AFRICA X 4 4
36 [INTERNATIONAL RESCUE COMMITTEE X 15 15
37 |Julian Pathways X 0 0
38 [KURISH HUMAN RIGHTS WATCH, INC 4 4
39 |LA MAESTRA FAMILY CLINIC 2009 X 32 32
40 |LEGAL AID SOCIETY OF SAN DIEGO, INC. X 1 1
41 |[LUTHERAN SOCIAL SERVICES, INC X 0 0
42 IMAAC PROJECT X X 198 198
43 [IMABUHAY ALLIANCE 2 2
44 |MID CITY CHRISTIAN SERVICES 2009 X X 0 0
45 [IMONTE VISTA HIGH SCHOOL COMMUNITY RESOURCE CENTER X 0 0
46 [IMOUNTAIN HEALTH & COMMUNITY SERVICES, INC. X 0 0
47 |Neighborhood Health Care X 146 146
48 INEIGHBORHOOD HOUSE 10 10
49 |North County Community Services X 0 0
50 [North County Health Project X 31 31
51 |North County [nterfaith X 7 7
52 |North County Lifeline X 8 8
53 |REBUILDING TOGETHER SAN DIEGO X 15 15
54 |Salvation Army X 7 7
55 |San Diego Food Bank X 2 2
56 |San Diego State University X 752 752
57 |SAN DIEGO YOUTH & COMMUNITY SERVICES X 0 0
58 |San Ysidro Health Center X 190 190
59 |SAY SAN DIEGO X 13 13
60 |SCRIPPS HEALTH WIC 43 43
61 |SOUTH BAY COMMUNITY SERVICES X 10 10
62 |SOUTHERN CALIFORNIA TRIBAL CHAIRMEN'S ASSOCIATION X 2 2
63 |TRINITY HOUSE 4 4
64 |Turning the Hearts X 0 0
65 |Veteran's Village X 0 0
66 [Vista Community Clinic X 7 7
67 |YMCA YOUTH AND FAMILY SERVICES 10 10
68 |Total Enroliments 0 2,714 2,714
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CERTIFICATE OF SERVICE

I hereby certify that a copy of MONTHLY REPORT OF SAN DIEGO GAS &
ELECTRIC COMPANY (U 902 M) ON LOW-INCOME ASSISTANCE
PROGRAMS FOR JUNE 2010 has been electronically mailed to each party of record
of the service list in A.08-05-022, A.08-05-024, A.08-05-025, and A.08-05-026. Any
party on the service list who has not provided an electronic mail address was served by
placing copies in properly addressed and sealed envelopes and by depositing such

envelopes in the United States Mail with first-class postage prepaid.

Copies were also sent via Federal Express to Administrative Law Judge Kimberly

Kim and Commissioner Dian Grueneich.

Executed this 21% day of July, 2010 at San Diego, California.

/s/ Jenifer E. Nicola
Jenifer E. Nicola






